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Housekeeping items

• Today’s meeting is being recorded

• To activate live transcription, select the CC at the 

bottom of your screen and click “Live Transcript”

• To participate in Q&A, please select the Q&A button at 

the bottom of your screen and type in your question
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For more than 100 
years…

San Francisco has provided clean, safe, and 

reliable public power to meet the needs of 

our local community.
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The SFPUC is San 
Francisco’s local, 
clean electricity provider.
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● What is Hetch Hetchy Power?

● Our Public Rate Setting Process

● Proposed New Rates 

● Q&A

Today’s Agenda



What is Hetch 
Hetchy Power?
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Hetch Hetchy Power

● Not-for-profit, public power provider for over 
100 years

● Serves 6,000 customer accounts in San 
Francisco 

● Generates hydroelectric and solar power and 
supplies 100% clean energy to customers 

● Full service electric provider in San Francisco 
(generation + transmission & distribution)

● Offers the lowest electricity rates in San 
Francisco 
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Hetch Hetchy Power System
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Benefits of Being Our Customer

● Affordable Energy: Last year, Hetch Hetchy customers 

saved more than $120 million compared to PG&E rates.

● Clean Electricity: Hetch Hetchy Power customers receive 

clean, 100% greenhouse gas-free energy.

● Programs and Rebates: Hetch Hetchy Power helps our 

customers shift away from dirty fossil fuels to clean electricity 

through program offerings:

○ Customer Assistance Program: Offers a 30% discount 

on Hetch Hetchy Power bills to eligible customers. 

○ Electrify My Ride Program: Offers $1,000 off the sale of 

an e-bike for eligible customers with low-incomes 

https://urldefense.com/v3/__https:/sfpuc.org/accounts-services/bill-relief/customer-assistance-program-hetch-hetchy-power__;!!NCYPjq8!9pGtP95JlgazJBN98Y8dSbGHqDXZvYpocVFi_oz3We_Ux1Iv2n97tupgvR7nv6Gk9HqWQtUESDObcV_F5zbB$
http://www.sfpuc.org/electrifymyride


Our Public Rate 
Setting Process



12

How Do We Set Rates?

Our process includes: 

1. Rate study conducted by an independent consultant every five years

2. Rates set to cover costs (no profit); new updates are proposed.

3. SFPUC Rate Fairness Board reviews and gives us advice on proposed rates.

4. SFPUC Commission holds a public hearing to review and approve new rates 

for power services.

5. New rates go into effect starting July 1st each year.
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What Do We Consider When Setting Rates?
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What Do Rates Pay For?

● Generating power and delivering it to 
your home or business

● Repairing and building new capital 
projects to maintain a reliable 
system

● Customer programs

● Appropriate financial reserves to 
protect our long-term financial health
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Electric Rates and Your Bill 
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Electric Rates and Your Bill 



Proposed New Rates 
Effective July 1st 
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What Can You Expect?
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Bill Assistance and Support

● Customer Assistance Program (CAP)

● Medical Necessity Assistance Program (MNAP)

● Low Income Home Energy Assistance Program 

(LIHEAP)

● Payment plans 

We’re here to help. 

Get more information at sfpuc.org/billrelief or call (415) 554-0773.

http://sfpuc.org/accounts-services/bill-relief
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www.sfpuc.org/billrelief
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Set up a Payment Plan

If you get behind on your bill, a payment 
plan can help…

Call Hetch Hetchy Power at 415-551-
4720 to set up a payment plan
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We’re Here to Help 

Hetch Hetchy Power 
Customer Service 

Call: (415) 551-4720

Email: csbretailservices@sfwater.org

Hours: Monday – Friday, 8 a.m. to 5 p.m.

mailto:csbretailservices@sfwater.org
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Upcoming Rate Action

○ Proposed rates will be voted on at the 

SFPUC Commission meeting on May 

14th at 1:30pm at City Hall. 

○ Get more information at: 

sfpuc.org/PowerRates

○ If approved, new rates will go into 

effect on July 1st. 

http://sfpuc.org/PowerRates
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Public Meeting Schedule for 2024

Meeting Date Additional Information

Rate Fairness Board Friday, March 1 sfpuc.org/PowerRates

Rate Fairness Board Friday, March 22 sfpuc.org/PowerRates

Rate Fairness Board Wednesday, April  10 sfpuc.org/PowerRates

Rate Fairness Board Monday, April 29 sfpuc.org/PowerRates

SFPUC Commission Tuesday, May 14

1:30 p.m.

sfpuc.org/commission

http://www.sfpuc.org/powerrates
http://www.sfpuc.org/powerrates
http://www.sfpuc.org/powerrates
http://www.sfpuc.org/powerrates
https://sfpuc.org/about-us/boards-commissions-committees/sfpuc-commission


Questions?
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Take Part and Learn More

Questions about rates? 

Call: (415) 551-4720

Email: csbretailservices@sfwater.org

Stay updated on the rates process: www.sfpuc.org/powerrates

Bill assistance and support: sfpuc.org/billrelief

http://www.sfpuc.org/powerrates
http://sfpuc.org/accounts-services/bill-relief


Thank you for 
attending!
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