
Flip over for your annual 
Power Content Label

Powering 
Your Brightest 
Moments



Supporting our customers.
We believe our customers should have access to affordable, clean electricity.

Secured $1.2 million in financial 
assistance for customers with  
past-due Hetch Hetchy Power bills: 
sfpuc.org/DebtRelief

Now offering a revamped Customer 
Assistance Program that provides  
a 30% discount for qualifying  
Hetch Hetchy Power customers:
sfpuc.org/30offPower



Providing clean energy.
We’re doing our part to help our customers and California transition to a clean  
energy future.  

Offering new and expanded customer 
programs including electric vehicle charging 
incentives and net energy metering (NEM):  
sfpuc.org/HetchyPrograms

Built three new local solar arrays 
at public facilities like Visitacion  
Valley Middle School:  
sfpuc.org/HetchySystem
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sfpuc.org/HetchyPower   |    (415) 551-47202021 POWER CONTENT LABEL
SFPUC - Hetch Hetchy Power

sfpuc.org/HetchyPower
Greenhouse Gas Emissions Intensity 

(lbs CO2e/MWh) Energy Resources General 
Service

Premium 
Service

2021 CA 
Power Mix

 Eligible Renewable1 0.0% 100.0% 33.6%
         Biomass & Biowaste 0.0% 0.0% 2.3%

0 0 456          Geothermal 0.0% 0.0% 4.8%
         Eligible Hydroelectric 0.0% 100.0% 1.0%
         Solar 0.0% 0.0% 14.2%
         Wind 0.0% 0.0% 11.4%
 Coal 0.0% 0.0% 3.0%
 Large Hydroelectric 100.0% 0.0% 9.2%
 Natural Gas 0.0% 0.0% 37.9%
 Nuclear 0.0% 0.0% 9.3%
 Other 0.0% 0.0% 0.2%
 Unspecified Power2 0.0% 0.0% 6.8%
 TOTAL 100.0% 100.0% 100.0%

Percentage of Retail Sales Covered by Retired Unbundled RECs3: 0% 0%

1The eligible renewable percentage above does not reflect RPS compliance, which is determined using a different methodology.
2Unspecified power is electricity that has been purchased through open market transactions and is not traceable to a specific 

generation source.
3Renewable energy credits (RECs) are tracking instruments issued for renewable generation. Unbundled renewable energy credits 

(RECs) represent renewable generation that was not delivered to serve retail sales. Unbundled RECs are not reflected in the 
power mix or GHG emissions intensities above.

For specific information about this electricity 
portfolio, contact:

Hetch Hetchy Power
415-551-4720

For general information about the Power Content 
Label, visit: http://www.energy.ca.gov/pcl/

For additional questions, please contact the 
California Energy Commission at:

Toll-free in California: 844-454-2906
Outside California: 916-653-0237

Hetch Hetchy
Premium

Hetch Hetchy General 
Service 2021 CA Utility Average
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Thank you for being a Hetch Hetchy Power 
customer! This 2021 Power Content Label 
compares Hetchy Power service options to 
California’s average energy mix.

如需更多信息, 請致電 (415) 551-4720.

Para obtener más información, llame al (415) 551-4720.

Para sa karagdagang impormasyon, mangyaring 
tumawag sa (415) 551-4720.



翻開以查看您的年度
「電力內容標籤」

讓清潔電力為
您照亮精彩的
時刻



支援我們的用戶。
我們相信我們的用戶理應獲得經濟實惠的清潔電力。

三藩市水利局為 Hetch Hetchy Power
電費逾期未繳的用戶提供120萬美元的財
務援助：sfpuc.org/DebtRelief

現在提供修訂後的用戶援助計畫，為符合條件的 
Hetch Hetchy Power用戶提供30%優惠： 
sfpuc.org/30offPower



提供清潔能源。
我們正在盡一己之力協助用戶實現住家電氣化，並將加州過渡到清潔能源的未來。

提供新的擴展用戶計畫，包括電動車充
電獎勵和淨用電計量(NEM)： 
sfpuc.org/HetchyPrograms

在訪谷區 Visitacion Valley中學等公共設
施建造三座全新本地太陽能電池板組陣：  
sfpuc.org/HetchySystem
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(lbs CO2e/MWh) Energy Resources General 
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Premium 
Service

2021 CA 
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 Natural Gas 0.0% 0.0% 37.9%
 Nuclear 0.0% 0.0% 9.3%
 Other 0.0% 0.0% 0.2%
 Unspecified Power2 0.0% 0.0% 6.8%
 TOTAL 100.0% 100.0% 100.0%

Percentage of Retail Sales Covered by Retired Unbundled RECs3: 0% 0%

1The eligible renewable percentage above does not reflect RPS compliance, which is determined using a different methodology.
2Unspecified power is electricity that has been purchased through open market transactions and is not traceable to a specific 

generation source.
3Renewable energy credits (RECs) are tracking instruments issued for renewable generation. Unbundled renewable energy credits 

(RECs) represent renewable generation that was not delivered to serve retail sales. Unbundled RECs are not reflected in the 
power mix or GHG emissions intensities above.

For specific information about this electricity 
portfolio, contact:

Hetch Hetchy Power
415-551-4720

For general information about the Power Content 
Label, visit: http://www.energy.ca.gov/pcl/

For additional questions, please contact the 
California Energy Commission at:

Toll-free in California: 844-454-2906
Outside California: 916-653-0237

Hetch Hetchy
Premium

Hetch Hetchy General 
Service 2021 CA Utility Average

0

200

400

600

800

1000
Hetch Hetchy
General Service

Hetch Hetchy
Premium

2021 CA Utility
Average

感謝您選擇成為Hetch Hetchy Power的用戶！此2021年「電力
內容標籤」將Hetchy Power服務選項與加州的平均能源組合進
行比較。

如需更多信息, 請致電 (415) 551-4720.

Para obtener más información, llame al (415) 551-4720.

Para sa karagdagang impormasyon, mangyaring 
tumawag sa (415) 551-4720.



Voltee la página para ver su 
Etiqueta del Contenido del Poder 

Potenciando 
Sus Momentos 
Más Brillantes



Apoyando a nuestros clientes.
Creemos que nuestros clientes deben tener acceso a la electricidad asequible y limpia.

Se obtuvieron $1.2 millones en ayuda 
financiera para los clientes con las 
facturas vencidas de Hetch Hetchy 
Power: sfpuc.org/DebtRelief

Ahora estamos ofreciendo una nueva versión 
del Programa de Asistencia que brinda un 
descuento del 30% para los clientes de Hetch 
Hetchy Power que cumplen los requisitos: 
sfpuc.org/30offPower



Brindando energía limpia.
Estamos haciendo nuestra parte para ayudar a que nuestros clientes electrifiquen sus 
hogares y que California haga la transición a un futuro de energía limpia. 

Ofreciendo programas nuevos y expandidos 
para los clientes incluyendo incentivos para 
cargar los vehículos eléctricos y mediciones 
de energía neta (NEM): 
sfpuc.org/HetchyPrograms

Se construyeron tres nuevos conjuntos 
solares locales en instalaciones públicas 
como Visitacion Valley Middle School:  
sfpuc.org/HetchySystem
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sfpuc.org/HetchyPower
Greenhouse Gas Emissions Intensity 

(lbs CO2e/MWh) Energy Resources General 
Service

Premium 
Service

2021 CA 
Power Mix
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 Coal 0.0% 0.0% 3.0%
 Large Hydroelectric 100.0% 0.0% 9.2%
 Natural Gas 0.0% 0.0% 37.9%
 Nuclear 0.0% 0.0% 9.3%
 Other 0.0% 0.0% 0.2%
 Unspecified Power2 0.0% 0.0% 6.8%
 TOTAL 100.0% 100.0% 100.0%

Percentage of Retail Sales Covered by Retired Unbundled RECs3: 0% 0%

1The eligible renewable percentage above does not reflect RPS compliance, which is determined using a different methodology.
2Unspecified power is electricity that has been purchased through open market transactions and is not traceable to a specific 

generation source.
3Renewable energy credits (RECs) are tracking instruments issued for renewable generation. Unbundled renewable energy credits 

(RECs) represent renewable generation that was not delivered to serve retail sales. Unbundled RECs are not reflected in the 
power mix or GHG emissions intensities above.

For specific information about this electricity 
portfolio, contact:

Hetch Hetchy Power
415-551-4720

For general information about the Power Content 
Label, visit: http://www.energy.ca.gov/pcl/

For additional questions, please contact the 
California Energy Commission at:

Toll-free in California: 844-454-2906
Outside California: 916-653-0237
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Hetch Hetchy General 
Service 2021 CA Utility Average
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¡Gracias por ser un cliente de Hetch Hetchy Power! 
Esta Etiqueta del Contenido de Poder compara las 
opciones de servicio de Hetch Hetchy Power a la 
mezcla promedio de energía de California.

如需更多信息, 請致電 (415) 551-4720.

Para obtener más información, llame al (415) 551-4720.

Para sa karagdagang impormasyon, mangyaring 
tumawag sa (415) 551-4720.



Tingnan sa likod para sa iyong 
taunang Power Content Label

Pagbibigay-
liwanag sa Iyong 
Makikinang  
na Sandali



Sinusuportahan ang ating mga customer.
Naniniwala kaming dapat magkaroon ng access ang aming mga customer sa abot-kaya, 
malinis na kuryente.

Nakakuha ng $1.2 milyon sa pinansyal 
na tulong para sa mga customer na 
may matagal nang dapat bayarang 
mga singil ng Hetch Hetchy Power: 
sfpuc.org/DebtRelief

Naghahandog na ngayon ng mas pinahusay 
na Programa ng Tulong sa Customer na 
nagbibigay ng 30% diskwento para sa mga 
kuwalipikadong customer ng Hetch Hetchy 
Power: sfpuc.org/30offPower



Nagbibigay ng malinis na enerhiya.
Ginagampanan namin ang aming bahagi upang matulungan ang aming mga customer na 
malagyan ng kuryente ang kanilang mga tahanan at itransisyon ang California sa isang 
kinabukasang may malinis na enerhiya.

Naghahandog ng mga bago at pinalawak  
sa programa ng customer kabilang ang mga 
insentibo sa pag-charge ng de-kuryenteng 
sasakyan at pagmemetro ng netong enerhiya 
(NEM): sfpuc.org/HetchyPrograms

Nagpatayo ng tatlong bagong lokal  
na solar array sa mga pampublikong 
pasilidad gaya ng Visitacion Valley 
Middle School: sfpuc.org/HetchySystem
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Hetch Hetchy Power
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For general information about the Power Content 
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For additional questions, please contact the 
California Energy Commission at:

Toll-free in California: 844-454-2906
Outside California: 916-653-0237

Hetch Hetchy
Premium

Hetch Hetchy General 
Service 2021 CA Utility Average

0

200

400

600

800

1000
Hetch Hetchy
General Service

Hetch Hetchy
Premium

2021 CA Utility
Average

Salamat sa pagiging customer ng Hetch Hetchy 
Power! Inihahambing ng 2021 Power Content Label 
na ito ang mga opsyon sa serbisyo ng Hetchy Power 
sa karaniwang halo ng enerhiya ng California.

如需更多信息, 請致電 (415) 551-4720.

Para obtener más información, llame al (415) 551-4720.

Para sa karagdagang impormasyon, mangyaring 
tumawag sa (415) 551-4720.


