


Making a Lasting Investment
With the SSIP’s infrastructure investments, the SFPUC has an 
opportunity to support San Francisco’s ongoing economic  
vitality by strengthening its neighborhoods, businesses, and 
workforce through:

JOBS: The SSIP projects are covered by the San Francisco Local 
Hiring Policy for Construction, which requires that 30% of all 
hours worked must be worked by San Francisco residents. For 
apprenticeships (entry-level jobs) this requirement is 50%.

CONTRACTS: The City also has a mandate for local small business 
participation on City contracts. Although the requirements 
vary by contract, the SFPUC is committed to maximizing local 
participation on every project. 

*Actual Local Hire participation is recorded and administered by the Office of Economic and 
Workforce Development.

This Report is designed to provide a quarterly snapshot of the jobs and contracts provided by 
the SSIP, and serves as a resource guide for those looking to get involved with this once in a 
generation opportunity. The data in this report is through June 30, 2022.

About the Sewer System 
Improvement Program
The owner and operator of San Francisco’s sewer system, the San Francisco Public Utilities 
Commission (SFPUC), has embarked upon the Sewer System Improvement Program (SSIP), a 
multibillion-dollar citywide investment to upgrade our aging sewer infrastructure to ensure a 
reliable and seismically safe system now and for generations to come. An investment  
in sewer infrastructure of this magnitude presents a once-in-a-lifetime opportunity to: 

Upgrade our aging sewer system to sustainably support all who live, work, and visit our amazing city.

Provide training and support services for our community to access, and meaningfully participate 
on projects being constructed in their neighborhoods. 

Create job opportunities and access to careers that provide living wages and benefits. 

Provide opportunities for the startup and growth of small businesses.
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In 2017, Bonner Communications won its first City contract as a prime with the Port of San Francisco. Since 
then, Bonner Communications has worked with multiple city agencies and private businesses including 
Brookfield Properties, San Francisco’s Office of Treasurer and Tax Collector, San Francisco Municipal 
Transportation Authority (SFMTA), 4DX Ventures, Africa Health Holdings, Booker T. Washington Community 
Service Center, and many more. 

Bonner Communications works with many LBE and Micro-LBEs in San Francisco, including those referred 
to her by the SFPUC’s Contractors Assistance Center, to help grow their businesses by providing branding, 
marketing, and website development services. 

“I think we’ve worked with over 40 LBEs since the start of our partnership with the Contractor’s Assistance 
Center in 2018. We bring to life the vision our clients have always had for their companies through our 
services. Seeing the pride and gratitude on their faces when we are done working with them is truly 
priceless.”

“We’re thankful for all our clients, and the work we do, but are extremely proud of the work we do with our 
City agency clients. Here at Bonner Communications, we’re at the intersection of communications and 
community, and our work with the City puts us directly in the community. That is important to us.”

Noelle spends much of her time outside of business hours advocating in public spaces for better 
opportunities for small businesses. She also sits on the Board of the San Francisco-Marin Food Bank and 
the California State Summer School for the Arts.
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