Residential Water
Conservation Services
The SFPUC offers rebates, incentives and services to help customers save water and money. When
our customers use water wisely, it helps us to maintain our high-quality, reliable and resilient water
supply. Wet or dry year, conservation is a way of life in California.

Water-Wise Evaluations

Clothes Washer Rebates

During a free Water-Wise
Evaluation, a technician
will visit your property to
help identify costly leaks,
inefficient fixtures, and
provide recommendations
to improve your water
efficiency.

Free Toilets

For a limited time, we are
offering free high-efficiency
toilets with free installation
to eligible residential account
holders that have existing
toilets using 3.5 gallons
per flush or more. Visit
sfwater.org/prep to apply.

Free Plumbing Devices

Customers may be eligible for
rebates when purchasing
select high-efficiency clothes
washers, including highefficiency coin-operated
washers.

For Landscapes
We are committed to helping
customers maintain beautiful
and water-efficient
landscapes, including:
• Free landscape irrigation
system evaluations
• Low-cost gardening
classes
• Water-wise guidebooks and plant lists
• Discounts for rain barrels, cisterns and Laundry-toLandscape graywater systems.		

Contact the Water
Conservation Section
Customers can benefit from immediate water savings
with free plumbing devices, provided during a WaterWise Evaluation or at our Customer Service Counter
at 525 Golden Gate Ave.
• High-efficiency showerheads
• Faucet aerators for kitchens and bathrooms
• Garden hose shut-off nozzles
• Standard toilet leak repair parts

(415) 551-4730
waterconservation@sfwater.org
sfwater.org/conservation

Tips for Conserving Water
• Repair or immediately report plumbing
fixture leaks
• Report water waste by calling 311
or visiting SF311.org
• Replace inefficient toilets, urinals
and washing machines

Monitor
Water Use
Sign up for My Account
to view your hourly water
use and pay your bill at
myaccount.sfwater.org

• Use water-efficient showerheads
and aerators*
• Sign-up for a Water-Wise Evaluation*
• Use a broom to clean pavement instead of a hose
• Prevent irrigation overspray onto hardscapes
• Water plants between 8 pm and 10 am to reduce evaporation
• Operate your clothes washer and dishwasher with full loads
• Turn off the tap while brushing your teeth, shaving, or washing dishes
* Available free from the SFPUC
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